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INFORMATION ON THE PROCESSING OF PERSONAL DATA
of users who consult the website of Castello Di Albola Sarl

pursuant to Article 13 of Regulation (EU) 2016/679

WHY THIS INFORMATION

Pursuant to Regulation (EU) 2016/679 (hereinafter "Regulation"), this page describes the methods
for processing the personal data of users who consult the website of Castello Di Albola Sarl,
accessible online at the following addresses: www.roccadimontemassi.it.

This information does not apply to other sites, pages, or online services accessible via hyperlinks
that may be published on the site but refer to resources outside the domain of Castello Di Albola
Sarl.

DATA CONTROLLER

Following the consultation of the above-listed sites, data related to identified or identifiable
individuals may be processed. The Data Controller is:

Castello Di Albola Sarl with registered office at Strada Marosticana 6/8, 36100 Vicenza (VI)
(Email: privacy@zonin1821.it PEC: castellodalbola@legalmail.it central line +39 0444 640 111)
and business office at SP Loc. Pian del Bichi 58027 Roccastrada (Grosseto).

LEGAL BASIS FOR PROCESSING

The personal data indicated on this page are processed by Castello Di Albola Sarl as necessary for
the management of the site and, where required, based on specific notices and, if necessary, on
the basis of consent to offer and perform the services provided by the site itself.

TYPES OF DATA PROCESSED AND PURPOSE OF PROCESSING

Browsing data: The computer systems and software procedures used to operate this site acquire,
during their normal operation, certain personal data whose transmission is implicit in the use of
Internet communication protocols. This category of data includes IP addresses or domain names of
the computers and terminals used by users, URI/URL (Uniform Resource |dentifier/Locator)
addresses of the requested resources, the time of the request, the method used to submit the
request to the server, the size of the file obtained in response, the numerical code indicating the
status of the response given by the server (successful, error, etc.), and other parameters related to
the user’s operating system and IT environment.

These data, necessary for the use of web services, are also processed to:
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- Obtain statistical information on the use of services (most visited pages, number of visitors by
time slot or daily, geographic areas of origin, etc.);

- Verify the proper functioning of the services offered.

Browsing data does not persist for more than the time necessary to guarantee the functioning of
the site and is deleted immediately after aggregation (except where necessary for investigating
crimes by judicial authorities).

Data provided by the user

The optional, explicit, and voluntary sending of messages to Castello Di Albola Sarl’s contact
addresses, as well as filling out and submitting forms on the site, result in the acquisition of the
sender’s contact details, necessary to respond, as well as all the personal data included in the
communications.

Specific notices will be published on the site pages prepared for the provision of certain services.

Cookies and other tracking systems
Refer to the site’s Cookie policy page, which provides complete information on this topic.
RECIPIENTS OF THE DATA

The recipients of the data collected following the site’s consultation are the following entities
designated as data processors pursuant to Article 28 of the Regulation:

- TOBU GROUP S.R.L., as a provider of web platform development and maintenance services, and
CRM Booking Engine Manager software services.

The personal data collected is also processed by Castello Di Albola Sarl’s staff, who act based on
specific instructions provided regarding the purposes and methods of the same processing.

RIGHTS OF THE DATA SUBJECTS

Data subjects have the right to obtain from Castello Di Albola Sarl, in the cases provided, access to
their personal data and the rectification or deletion of such data or the limitation of their
processing, or to object to the processing (Articles 15 et seq. of the Regulation). The appropriate
request should be addressed to one of the contact details indicated above.

RIGHT TO LODGE A COMPLAINT

Data subjects who believe that the processing of their personal data carried out through this site
violates the Regulation have the right to lodge a complaint with the Supervisory Authority as
provided by Article 77 of the Regulation or to take appropriate legal action (Article 79 of the
Regulation).
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